ExternalStatusReasonl1Code

Code Name Definition Primjena
ABO5 | Timeout Creditor Agent SCTlInst: Transaction stopped due to timeout | SCTInst: Nalog odbijen zbog isteka
1 at the Creditor agent vremena izvrSenja kod PPU primatelja
ABO6 | Timeout Instruceted Agent SCTlnst: Transaction stopped due to timeout | SCTInst: Nalog odbijen zbog isteka
2 at the Instructed agent vremena izvréenja kod PPU platltelja
ABO7 | Offline Agent SCTlInst: Agent of message is not online. SCTInst: PPU je nedostupan.
3 Generic usage if it cannot be determined who
exactly is not online.
AB08 | Offline Creditor Agent SCTInst: Creditor Agent is not online. SCTInst: PPU primatelja je nedostupan
4
ABOQ9 | Error Creditor Agent SCTlInst: Transaction stopped due to error at | SCTInst: Transakcije zaustavljena radi
5 the Creditor Agent greSke u PPU primatelja
AB10 | Error Instructed Agent SCTlInst: Transaction stopped due to error at | SCTInst: Transakcije zaustavljena radi
6 the Instructed Agent greSke u PPU platitelja
ACO01 | IncorrectAccountNumber Account number is invalid or missing. Broj rauna je neispravan (npr.
neispravan IBAN)
7 SEPA: Account identifier incorrect (e.g.
invalid IBAN)
g | AC02 | InvalidDebtorAccountNumber Debtor account number invalid or missing Broj raCuna platitelja je neispravan.
9 | AC03 | InvalidCreditorAccountNumber | Creditor account number invalid or missing Broj raCuna primatelja je neispravan ili
nedostaje.
ACO04 | ClosedAccountNumber - e .
10 Account number specified has been closed Specificirani broj raduna je zatvoren.

on the bank of account's books.




SEPA: Account closed

11 | AC0O5 | ClosedDebtorAccountNumber Debtor account number closed Racun platitelja je zatvoren.
AC06 | BlockedAccount Account specified is blocked, prohibiting Specificiran racun je blokiran,
posting of transactions against it. zabranjeno knijizenje (evidencija)
prometa po racunu.
SDD: Account blocked
Account blocked for Direct Debit by Debtor Platitelj stavio zabranu provodenja
naloga izravnog terecenja na svom
SCTInst:Account blocked, reason not raunu
specified
12 SCTInst: Zabranjeno knjizenje
(evidencija) prometa po radunu.
13 | AC07 | ClosedCreditorAccountNumber | Creditor account number closed Broj raCuna primatelja je zatvoren.
14 | AC08 | InvalidBranchCode Branch code is invalid or missing Kod podruznice je neispravan ili
nedostaje.
15 | AC09 | InvalidAccountCurrency Account currency is invalid or missing Valuta transakcijskog ra¢una je
neispravna ili nedostaje.
AC10 | InvalidDebtorAccountCurrency | Debtor account currency is invalid or missing | Valuta transakcijskog racuna platitelja je
16 neispravna ili nedostaje.
AC11 | InvalidCreditorAccountCurrency | Creditor account currency is invalid or Valuta transakcijskog racuna primatelja
17 missing je neispravna ili nedostaje.
AC12 | InvalidAccountType Account type missing or invalid. Tip raCuna nedostaje ili je neispravan.
18 Generic usage if cannot specify between Opc¢a primjena ako se ne moze
group and payment information levels razlikovati razina grupe i transakcije.
AC13 | InvalidDebtorAccountType Debtor account type missing or invalid Neispravan tip raduna platitelia
19 SDD: Debtor account is a consumer account P P P 1a.
20 | AC14 | InvalidCreditorAccountType Creditor account type missing or invalid Neispravan tip raCuna primatelja.




AGO01 | TransactionForbidden Transaction forbidden on this type of account ) .
(formerly NoAgreement) Zabranjena transakcija.
SDD: Direct debit forbidden on this account SCTInst: Zabranjena transakcija za tu
for regulatory reason vrstu raéuna
SCTlInst: Credit transfer forbidden on this
21 type of account.
AGO02 | InvalidBankOperationCode Bank Operation code specified in the Operativni/transakcijski kod je neto¢an,
message is not valid for receiver. neispravan format datoteke
SCT: Operation/transaction code incorrect,
invalid file format. Pravilo upotrebe (SCT): Koristi se za
Usage rule: To be used for invalid file format | netoan operativni/transakcijski kod
SDD: Operation code/transaction
code/sequence type incorrect, invalid file Pravilo upotrebe (SDD): Koristi se za
format netoCan operativni/transakcijski
Usage rule: To be used to indicate an kod/vrstu ponavljanja/neispravan format
22 incorrect operation code/transaction datoteke.
code/sequence type.
23 | AG03 | TransactionNotSupported Transaction type not supported/authorized on | Tip transakcije nije podrzan/autoriziran
this account za navedeni racun.
AGO04 | InvalidAgentCountry Agent country code is missing or invalid. Kod zemlje Agenta nedostaje ili je
Generic usage if cannot specify between neispravan. Opc¢a primjena ako se ne
24 group and payment information levels. moze razlikovati razina grupe i
transakcije.
25 | AGO5 | InvalidDebtorAgentCountry Debtor agent country code is missing or Kod zemlje agenta platitelja nedostaje ili
invalid je neispravan.
26 | AGO6 | InvalidCreditorAgentCountry Creditor agent country code is missing or Kod zemlje agenta primatelja nedostaje
invalid ili je neispravan.
AGO7 | UnsuccesfulDirectDebit Debtor account cannot be debited for a Racun platitelja nije moguce teretiti za
generic reason. izravno terecenje.
Code value may be used in general purposes
and as a replacement for AM04 if debtor Koristi se kao zamjena za kod AM04,
27 bank does not reveal its customer's ako PPU platitelja ne koristi kod AMO4.
insufficient funds for privacy reason
28 | AG0O8 | InvalidAccessRights Transaction failed due to invalid or missing Neispravna prava pristupa

user or access right




AG10 | Agent Suspended SCTinst: Agent of message is suspended SCTInst: PPU nije dostupan u platnom
from the Real Time Payment system sustavu
Generic usage if it cannot be determined who
29 exactly is suspended
AG11 | Creditor Agent Suspended SCTinst: Creditor Agent of message is SCTInst: PPU primatelja nije dostupan u
30 suspended from the Real Time Payment platnom sustavu
system
31 | AGNT | IncorrectAgent Agent in the payment workflow is incorrect Agent u procesu placanja je neto€an.
32 | AMO1 | ZeroAmount Specified message amount is equal to zero Navedeni iznos u poruci je jednak nuli.
AMO2 | NotAllowedAmount Specific transaction/message amount is Navedeni iznos transakcije/poruke je
greater than allowed maximum veci od maksimalno dozvoljenog.
33 SCTInst: Amount ecxeeds the maximum SCTInst: Iznos prelazi maksimalan iznos
authorised amount of SCT Inst SCTlInst transakcije.
AMO3 | NotAllowedCurrency Specified message amount is an non Navedeni iznos u poruci vezan za valutu
34 processable currency outside of existing je izvan dogovora.
agreement
AMO4 | InsufficientFunds Amount of funds available to cover specified
message amount is insufficient. Nedovoljno pokri¢e za izvrSenje.
35 SDD: Insufficient funds
AMO5 | Duplication Duplication SEPA: Duplo plac¢anje.
SEPA: Duplication payment
36
SEPA: Duplicate entry (pain.007)
37 | AM0O6 | TooLowAmount Specified transaction amount is less than Navedeni iznos transakcije je manji od
agreed minimum. dogovorenog minimuma.
38 | AMO7 | BlockedAmount Amount of funds available to cover specified | Nedovoljno pokri¢e za izvrSenje.
message amount is insufficient.
39 | AM09 | WrongAmount Amount received is not the amount agreed or | Zaprimljen iznos nije onaj dogovoren ili
expected oCekivani.
40 | AM10 | InvalidControlSum Sum of instructed amounts does not equal Zbroj iznosa ne odgovara kontrolnom

the control sum.

zbroju iznosa.




41 | AM11 | InvalidTransactionCurrency Transaction currency is invalid or missing Valuta transakcije je neispravna ili
nedostaje.
42 | AM12 | InvalidAmount Amount is invalid or missing Iznos je neispravan ili nedostaje.
43 | AM13 | AmountExceedsClearingSyste | Transaction amount exceeds limits set by Iznos transakcije prelazi limit postavljen
mLimit clearing system od strane klirinSke kuce.
44 | AM14 | AmountExceedsAgreedLimit Transaction amount exceeds limits agreed Iznos transakcije prelazi limit dogovoren
between bank and client izmedu PPU i klijenta.
45 | AM15 | AmountBelowClearingSystemM | Transaction amount below minimum set by Iznos transakcije ispod minimuma
inimum clearing system postavljenog od klirin§kog sistema
46 | AM16 | InvalidGroupControlSum Control Sum at the Group level is invalid Kontrolni zbroj iznosa u Zaglavlju je
neispravan.
47 | AM17 | InvalidPaymentinfoControlSum | Control Sum at the Payment Information level | Kontrolni zbroj iznosa u Payment
is invalid Information grupi je neispravan.
AM18 | InvalidNumberOfTransactions Number of transactions is invalid or missing. Broj transakcije je neispravan ili
Generic usage if cannot specify between nedostaje.
48 group and payment information levels. Op¢a primjena ako se ne moze
razlikovati razina grupe i transakcije.
49 | AM19 | InvalidGroupNumberOfTransact | Number of transactions at the Group level is Broj transakcija u Zaglavlju je
ions invalid or missing neispravan ili nedostaje.
50 | AM20 | InvalidPaymentinfoNumberOfTr | Number of transactions at the Payment Broj transakcija u Payment Information
ansactions Information level is invalid grupi je neispravan ili nedostaje.
51 | AM21 | LimitExceeded Transaction amount exceeds limits agreed Iznos transakcije prelazi limit dogovoren
between bank and client. izmedu PPU i klijenta.
52 | AM23 | Amount Exceeds Settlement SCTlnst: Transaction amount exceeds STInst: I1znos transakcije prelazi iznos
Limit settlement limit. namire.
BEO1 | InconsistenWithEndCustomer Nedosljednost primatelja - Identifikacija

53

Identification of end customer is not
consistent with associated account number.
(formerly CreditorConsistency).

SDD: Debtor's name does not match with the
account holder's name

krajnjeg primatelja ne odgovora s
pridruzenim brojem raCuna
(prije:dosljednost primatelja)

SDD: Ime platitelja ne odgovara imenu
vlasnika racuna.




BEO04 | MissingCreditorAddress Specification of creditor's address, which is Adresa primatelja nedostaje.
required for payment, is missing/not correct
(formerly IncorrectCreditorAddress). SCTInst: Adresa primatelja nedostaje.
54
SCTlInst: account address is invalid
BEO5 | UnrecognisedInitiatingParty Party who initiated the message is not Inicijator pla¢anja nije prepoznat od
recognised by the end customer strane krajnjeg primatelja.
55 SDD: Identificer of the Creditor incorrect SDD: Identifikatora primatelja
neispravan
BEO06 | UnknownEndCustomer End customer specified is not known at Navedeni krajnji primatelj ne moze se
56 associated Sort/National Bank Code or does | povezati sa kodom nacionalne PPU ili
no longer exist in the books viSe ne postoji u knjigama.
57 | BEO7 | MissingDebtorAddress Specification of debtor's address, which is Adresa platitetelja nedostaje ili nije
required for payment, is missing/not correct. tocna.
58 | BEO8 | MissingDebtorName Debtor name is missing Naziv platitelja nedostaje
BEQO9 | InvalidCountry Country code is missing or Invalid. Kod drzave nedostaje ili je neispravan.
59 Generic usage if cannot specifically identify
debtor or creditor
60 | BEL1O | InvalidDebtorCountry Debtor country code is missing or invalid Kod drzave platitelja nedostaje ili je
neispravan.
61 | BE11 | InvalidCreditorCountry Creditor country code is missing or invalid Kod drzave primatelja nedostaje ili je
neispravan.
BE12 | InvalidCountryOfResidence Country code of residence is missing or Kod drzave prebivaliSta nedostaje ili je
Invalid. neispravan.
62 Generic usage if cannot specifically identify
debtor or creditor
63 | BE13 | InvalidDebtorCountryOfResiden | Country code of debtor's residence is missing | Kod drZave prebivaliSta platitelja
ce or Invalid nedostaje ili je neispravan.
64 | BE14 | InvalidCreditorCountryOfReside | Country code of creditor's residence is Kod drzave prebivalista primatelja
nce missing or Invalid nedostaje ili je neispravan.
BE15 | InvalidldentificationCode Identification code missing or invalid. Identifikacijski kod nedostaje ili je
65 Generic usage if cannot specifically identify neispravan.
debtor or creditor.
66 | BE16 | InvalidDebtorldentificationCode | Debtor or Ultimate Debtor identification code | Identifikacijski kod platitelja ili stvaranog

missing or invalid




duznika nedostaje ili je neispravan.

BE17 | InvalidCreditorldentificationCod | Creditor or Ultimate Creditor identification Identifikacijski kod primatelja ili krajnjeg
67 e code missing or invalid primatelja nedostaje ili je neispravan.
68 | BE18 | InvalidContactDetails Contact details missing or invalid Kontakt detalji nedostaju ili su
neispravni.
69 | BE19 | InvalidChargeBearerCode Charge bearer code for transaction type is Kod troSkovne opcije je neispravan.
invalid
70 | BE20 | InvalidNameLength Name length exceeds local rules for payment | Duzina naziva prelazi pravila za
type. navedenu vrstu pla¢anja.
BE21 | MissingName Name missing or invalid. Generic usage if Naziv nedostaje ili je neispravan.
71 cannot specifically identify debtor or creditor. | Opéa primjena: ako se ne moze
identificirati platitelj ili primatel;.
72 | BE22 | MissingCreditorName Creditor name is missing Naziv primatelja nedostaje.
CHO3 | RequestedExecutionDateOrRe | Value in Requested Execution Date or Vrijednost u Trazenom datumu izvrSenje
73 guestedCollectionDateTooFarln | Requested Collection Date is too far in the je predaleko u buduénost.
Future future
CHO4 | RequestedExecutionDateOrRe | Value in Requested Execution Date or Trazeni datum izvr$enja je maniji od
74 guestedCollectionDateTooFarln | Requested Collection Date is too far in the tekuéeg datuma.
Past past
75 | CHO7 | ElementlsNotToBeUsedAtB- Element is not to be used at B- and C-Level Element se Kkoristi ili na nivou grupe
andC-Level naloga ili na nivou transakcije.
76 | CHO9 | MandateChangesNotAllowed Mandate changes are not allowed Promjena suglasnosti nije dozvoljena.
77 | CH10 | InformationOnMandateChange | Information on mandate changes are missing | Nedostaju podaci o izmjeni suglasnosti.
sMissing
78 | CH11 | Creditorldentifierincorrect Value in Creditor Identifier is incorrect Neto¢na vrijednost identifikatora
primatelja.
79 | CH12 | CreditorldentifierNotUnambiguo | Creditor Identifier is ambiguous at Identifikator primatelja nije jednoznacno
uslyAtTransaction-Level Transaction Level odredena na transakcijskom nivou
80 | CH13 | OriginalDebtorAccountlsNotTo | Original Debtor Account is not to be used Originalni racun platitelja se ne smije
BeUsed upotrijebiti.
81 | CH14 | OriginalDebtorAgentlsOnlyToB | Original Debtor Agent is only to be used with | Izvorni PPU platitelja se koristi samo sa

eUsedWithSequenceTypeFRS

Sequence Type=FRST

vrstom plaéanja FRST.




T

CH15 | ElementContentincludesMoreT | Content Remittance Information/Structured Sadrzaj Informacije o
82 han140Characters includes more than 140 characters pla¢anju/Strukturirina uklju€uje vise od
140 znakova
83 | CH16 | ElementContentFormallylncorre | Content is incorrect Sadrzaj je netocan.
ct
84 | CH17 | ElementNotAdmitted Element is not allowed Element nije dozvoljen.
CH19 | ValuesWillBeSetToNextTARGE | Values in Interbank Settlement Date or Trazeni datum izvr8enja Ce biti slijededi
85 Tday Requested Collection Date will be set to the TARGET radni dan.
next TARGET day
86 | CH20 | DecimalPointsNotCompatibleWi | Number of decimal points not compatible with | Broj decimalne tocke nije kompatibilan
thCurrency the currency sa valutom.
87 | CH21 | RequiredCompulsoryElementMi | Mandatory element is missing Nedostaje obavezan element.
ssing
88 | CH22 | COREandB2BwithinOnemessa | SDD CORE and B2B not permitted within Osnovna i poslovna izravna terec¢enja
ge one message nisu dozvoljena u istoj poruci.
89 | CNOR | Creditor bank is not registered Creditor bank is not registered under this BIC | PPU primatelja nije registrirana pod
in the CSM navedenim BIC-om u CSM-u
90 | CURR | IncorrectCurrency Currency of the payment is incorrect Valuta plaé¢anja je netocna.
91 | CUST | RequestedByCustomer Cancellation requested by the Debtor Opoziv zahtjevan od platitelja.
92 | DNOR | Debtor bank is not registered Debtor bank is not registered under this BIC PPU platitelja nije registrirana pod
in the CSM navedenim BIC-om u CSM-u
93 | DS01 | ElectronicSignaturesCorrect The electronic signature(s) is/are correct Elektronicki potpis je tocan.
94 | DS02 | OrderCancelled An authorized user has cancelled the order Autorizirani korisnik je opozvao nalog.
o5 | DS03 | OrderNotCancelled The user’s attempt to cancel the order was Korisnikov pokusaj za opozivom nalog
not successful nije uspjesan.
96 | DS04 | OrderRejected The order was rejected by the bank side (for | Nalog je odbijen od strane PPU (razlog:
reasons concerning content) radi sadrzaja)
g7 | DSO5 | OrderForwardedForPostproces | The order was correct and could be Nalog je ispravan i moZe se proslijediti u

sing

forwarded for postprocessing

daljnju obradu.




9g | DS06 | TransferOrder The order was transferred to VEU
99 | DS0O7 | ProcessingOK All actions concerning the order could be
done by the EBICS bank server
100 | DS08 | DecompressionError The decompression of the file was not Raspakiravanje datoteke nije uspjesno.
successful
101 | DS09 | DecryptionError The decryption of the file was not successful | Dekripcija datoteke nije uspjesna.
DSOA | DataSignRequested Data signature is required. Trazi se podatak o potpisu.
102
DSOB | UnknownDataSignFormat Data signature for the format is not available | Podatak o potpisu za format nije
103 or invalid. dostupan ili je neispravan.
DSOC | SignerCertificateRevoked The signer certificate is revoked. Certifikat potpisnika je opozvan.
104
DSOD | SignerCertificateNotValid The signer certificate is not valid (revoked or | Certifikat potpisnika nije valjan (opozvan
105 not active). ili neaktivan).
DSOE | IncorrectSignerCertificate The signer certificate is not present. Certifiakt potpisnika nije prisutan.
106
DSOF | SignerCertificationAuthoritySign | The authority of the signer certification Pruzatelj usluge certificiranja koji 3alje
107 erNotValid sending the certificate is unknown. certifikat nije poznat.
DSOG | NotAllowedPayment Signer is not allowed to sign this operation Potpisnik nije ovlasten za potpisivanje
108 type. ovakve vrste operacije.
DSOH | NotAllowedAccount Signer is not allowed to sign for this account. | Neovlasteni potpisnik po radunu.
109
DSOK | NotAllowedNumberOfTransacti | The number of transaction is over the Broj transakcije prelazi broj dozvoljen za

110

on

number allowed for this signer.

navedenog potpishika.




DS10 | SignerlCertificateRevoked The certificate is revoked for the first signer. Opozvan certifikat za prvog potpisnika.
111
DS11 | SignerlCertificateNotValid The certificate is not valid (revoked or not Certifikat nije valjan (opozvan ili
112 active) for the first signer. neaktivan) za prvog potpisnika.
DS12 | IncorrectSignerlCertificate The certificate is not present for the first Nema certifikata za prvog potpisnika.
113 signer.
DS13 | SignerCertificationAuthoritySign | The authority of signer certification sending Pruzatelj usluge certificiranja koji Salje
114 erlNotValid the certificate is unknown for the first signer. certifikat za prvog potpisnika nije
poznat.
115 | DS14 | UserDoesNotEXxist The user is unknown on the server Korisnik ne postoji.
116 | DS15 | IdenticalSignatureFound The same signature has already been sent to | Isti potpis je veé poslan banci.
the bank
117 | DS16 | PublicKeyVersionincorrect The public key version is not correct. This Javni klju€ je neispravan.
code is returned when a customer sends
signature files to the financial institution after
conversion from an older program version
(old ES format) to a new program version
(new ES format) without having carried out
re-initialisation with regard to a public key
change.
118 | DS17 | DifferentOrderDatalnSignatures | Order data and signatures don’t match Podaci o nalogu i potpisniku se ne slazu
DS18 | RepeatOrder File cannot be tested, the complete order has | Potrebna ponoviti slanje
to be repeated. This code is returned in the
119 event of a malfunction during the signature
check, e.g. not enough storage space.
120 | DS19 | ElectronicSignatureRightsinsuffi | The user's rights (concerning his signature) Prava korisnika nisu dovoljna za
cient are insufficient to execute the order izvrSenje naloga.
DS20 | Signer2CertificateRevoked The certificate is revoked for the second Certifikat je opozvao drugi potpisnik.

121

signer.




DS21

Signer2CertificateNotValid

The certificate is not valid (revoked or not
active) for the second signer.

Certifikat je nevazedéi (opozvan ili

122 nevazeci) za drugog potpisnika.
DS22 | IncorrectSigner2Certificate The certificate is not present for the second Ne postoji certifikat za drugog
123 signer. potpisnika.
DS23 | SignerCertificationAuthoritySign | The authority of signer certification sending Nepoznati izdavatelj certifikata za
124 er2NotValid the certificate is unknown for the second drugog potpisnika.
signer.
125 | DS24 | WaitingTimeExpired Waiting time expired due to incomplete order | Isteklo vrijeme ¢ekanja uslijed
nepotpunog naloga.
126 DS25 OrderFileDeleted The Order f||e was de'eted by the bank server Datoteka obrisana od PPU (radi razliéitih
(for multiple reasons) razloga).
127 | DS26 | UserSignedMultipleTimes The same user has signed multiple times Isti korisnik potpisan vise puta.
128 | DS27 | UserNotYetActivated The user is not yet activated (technically) Korisnik jo$ nije aktivan (tehnicki).
DTO1 | InvalidDate Invalid date (eg, wrong or missing settlement | Neispravan datum (npr. krivi ili
129 date) nedostajuci datum)
130 | DT02 | InvalidCreationDate Invalid creation date and time in Group Neispravan datum i vrijeme kreiranja u
Header (eg, historic date) Zaglavlju (npr. prosli datum)
131 | DT03 | InvalidNonProcessingDate Invalid non bank processing date (eg, Neradni bankovni dan (npr vikend ili
weekend or local public holiday) praznik)
132 | DT04 | FutureDateNotSupported Future date not supported Buduéi datum nije podrzan.
DTO5 | InvalidCutOffDate Associated message, payment information Grupa naloga ili transakcija su
block or transaction was received after zaprimljene iza dogovorenog cut-off
133 agreed processing cut-off date, i.e., date in datuma npr datum u proslosti
the past.
134 | DT06 | ExecutionDateChanged Execution Date has been modified in order Datum izvrSenja je promijenjen radi
for transaction to be processed obrade transakcije.
135 | DUO1 | DuplicateMessagelD Message Identification is not unique. Identifikacijska oznaka poruke nije

jedinstvena.




136 | DUO2 | DuplicatePaymentinformationID | Payment Information Block is not unique. Identifikacijska oznaka pla¢anja nije
jedinstvena.
137 | DUO3 | DuplicateTransaction Transaction is not unique. Transakcija nije jedinstvena.
138 | DUO4 | DuplicateEndToEndID End To End ID is not unique. Jedinstveni identifikator (End to End)
nije jedinstven.
139 | DUO5 | DuplicatelnstructionlD Instruction ID is not unique. Identifikacijska oznaka naloga nije
jedinstvena.
140 | DUPL | DuplicatePayment Payment is a duplicate of another payment Plac¢anje je kopija drugog pla¢anja.
141 | EDO1 | CorrespondentBankNotPossibl | Correspondent bank not possible. Korespondentu banku nije mogucée
e odabrati.
142 | EDO3 | BalancelnfoRequest Balance of payments complementary info is Dodatna info o bilanci pla¢anja je
requested zatrazena.
143 | EDO5 | SettlementFailed Settlement of the transaction has failed. Namira transakcije nije uspjela
FFO1 Invalid File Format File Format incomplete or invalid Formalna gre$ka formata — format
SEPA i SCTInst: Operation/transaction code | nepotpun ili neispravan.
incorrect, invalid file format
SEPA i SCTInst: neto¢an
Usage rule: To be used for invalid file format. | operativni/transakcijski kod, neispravan
format datoteke.
144 Pravilo upotrebe: korisiti se za neispravn
format datoteke.
FFO2 | SyntaxError Syntax error reason is provided as narrative Pogreska u sintaksi u opisnoj informaciji
145 information in the additional reason u dodatnom razlogu.
information.
FFO03 InvalidPaymentTypelnformation | Payment Type Information is missing or Informacije o vrsti placanja nedostaje ili
invalid. je neispravna.
Generic usage if cannot specify Service Opc¢a primjena ako nije moguce
146 Level or Local Instrument code specificirati kod Razine usluge ili
Lokalnog instrumenta
147 | FF04 | InvalidServiceLevelCode Service Level code is missing or invalid Neispravan ili nedostajuci kod Razine
usluge
148 | FF05 | InvalidLocallnstrumentCode Local Instrument code is missing or invalid Vrsta izravnog tereéenja (Local

instrument) je neispravan ili su u istoj




poruci navedeno Osnovno (Core) i
Poslovno (B2B) izravno terecen,.

149 | FF06 | InvalidCategoryPurposeCode Category Purpose code is missing or invalid Neispravan ili nedostajuéi kod kategorije
namjene
150 | FFO7 | InvalidPurpose Purpose is missing or invalid Sifra namjene nedostaje ili je
neispravna.
151 | FFO8 | InvalidEndToEndld End to End Id missing or invalid Jedinstveni identifikator (End to End)
nedostaje ili je neispravan.
152 | FF09 | InvalidChequeNumber Cheque number missing or invalid Broj Ceka nedostaje ili je neispravan.
FF10 | BankSystemProcessingError File or transaction cannot be processed due Tehni¢ka greSka — datoteke ili
153 to technical issues at the bank side transakcija ne moze se izvrsiti iz tehnicki
razloga na strani PPU.
IDO1 CorrespondingOriginalFileStilIN | Signature file was sent to the bank but the
154 otSent corresponding original file has not been sent
yet.
MDO01 | NoMandate Nedostaje suglasnost
No Mandate
SDD: No Mandate or unable to obtain SDD: Nedostaje suglasnost ili nije
mandate confirmation from the Debtor moguce dobiti potvrdu suglasnosti od
155 platitelja
MDO02 | MissingMandatorylnformationin Nedostaju podaci o suglasnosti ili su
Mandate Mandate related information data required by | neispravni.
the scheme is missing.
SDD: Mandate dana missing or incorrect SDD. Nedostaju podaci o suglasnosti ili
156 Su neispravni
MDOQ5 | CollectionNotDue Creditor or creditor's agent should not have Primatelja ili PPU primatelja nisu
157 collected the direct debit ovlasteni za provodenje izravnog
tereéenja.
158 | MD06 | RefundRequestByEndCustome | Return of funds requested by end customer Povrat sredstava zahtijevan od strane
r krajnjeg primatelja
MDO07 | EndCustomerDeceased End customer is deceased. Primatelj preminuo.
159

SDD: Debtor deceased

SDD: Platitelj preminuo




SCTlInst: Beneficiary deceased

SCTlInst: Primatelj preminuo.

MS02 | NotSpecifiedReasonCustomer | Reason has not been specified by end Primatelj nije specificirao razlog.
Generated customer
SDD: Platitelj odbio SDD
SDD: Refusal by the Debtor
SDD: Razlog nije specificiran
SDD: Reason not specified (pain.007)
SCTInst: Po nalogu primatelja
SCTnst: By order of the Beneficirary
160
MS03 | NotSpecifiedReasonAgent Reason has not been specified by agent. Agent nije specificirao razlog.
161 Generated
SDD: Reason not specified SDD: Razlog nije specificiran
NARR | Narrative Reason is provided as narrative information Razlog je osiguran kao narativna
162 in the additional reason information. informacija u dodatnoj informaciji o
razlogu.
RCO01 | Bankldentifierincorrect Bank identifier code specified in the message | Neispravan BIC PPU.
has an incorrect format (formerly
IncorrectFormatForRoutingCode).
163 SEPA: Bank identifier incorrect (e.g. invalid
BIC)
RC02 | InvalidBankldentifier Bank identifier is invalid or missing. Identifikator PPU je neispravan ili
Generic usage if cannot specify between nedostaje.
debit or credit account Op¢a primjena: ako nije moguca
164 specifikacija izmedu racuna platitelja i
primatelja
165 | RC03 | InvalidDebtorBankldentifier Debtor bank identifier is invalid or missing Identifikator PPU platitelja je neispravan
ili nedostaje.
166 | RC04 | InvalidCreditorBankldentifier Creditor bank identifier is invalid or missing Identifikator PPU primatelja je
neispravan ili nedostaje.
RCO05 | InvalidBICldentifier BIC identifier is invalid or missing. BIC je neispravan ili nedostaje. Opc¢a
Generic usage if cannot specify between primjena: Opc¢a primjena: ako nije
167 debit or credit account. moguca specifikacija izmedu racuna
platitelja i primatelja
168 | RC06 | InvalidDebtorBICldentifier Debtor BIC identifier is invalid or missing BIC PPU platitelja je neispravan ili

nedostaje.




169 | RCO7 | InvalidCreditorBICldentifier Creditor BIC identifier is invalid or missing BIC PPU primatelja je neispravan ili
nedostaje.
RCO08 | InvalidClearingSystemMemberl | ClearingSystemMemberidentifier is invalid or | Identifikator oznake klirin8kog sustava je
dentifier missing. neispravan ili nedostaje.
Generic usage if cannot specify between Opca primjena: ako nije moguca
170 debit or credit account specifikacija izmedu raduna platitelja i
primatelja
RCO09 | InvalidDebtorClearingSystemM | Debtor ClearingSystemMember identifier is Identifikator oznake klirin8kog sustava
emberldentifier invalid or missing PPU platitelja je neispravan ili
171 nedostaje.
RC10 | InvalidCreditorClearingSystem Creditor ClearingSystemMember identifier is | Identifikator oznake klirin§kog sustava
Memberldentifier invalid or missing PPU primatelja je neispravan ili
172 nedostaje.
173 | RC11 | InvalidintermediaryAgent Intermediary Agent is invalid or missing Posredni agent je neispravan ili
nedostaje.
174 | RC12 | MissingCreditorSchemeld Creditor Scheme Id is invalid or missing Shema PPU primateljeva ID je
neispravna ili nedostaje.
175 | RCON | R-MessageConflict Conflict with R-Message Poslana R-transakcija za nalog za koji je
vec provedena R-transakcija
176 | RFO1 | NotUniqueTransactionReferenc | Transaction reference is not unique within the | Referenca transakcije nije jedinstvena
e message. unutar poruke.
RRO1 | Missing Debtor Account or Specification of the debtor’s account or Broj raCuna platitelja ili jedinstvena
Identification unique identification needed for reasons of identifikacija koja je potrebna za
regulatory requirements is insufficient or zakonske zahtjeve je nedovoljna ili
missing nedostaje.
177
SEPA: Regulatory reason. SEPA: Zakonski razlozi
RRO02 | Missing Debtor Name or Specification of the debtor’'s name and/or Naveden naziv i/ili adresa platitelja a
Address address needed for regulatory requirements koja je potrebna radi zakonskih zahtjeva
is insufficient or missing. je nedovoljna ili nedostaje.
178 SEPA: Regulatory reason.
SEPA: Zakonski razlozi
RRO3 | Missing Creditor Name or Specification of the creditor's name and/or Naveden naziv i/ili adresa primatelja a
179 Address address needed for regulatory requirements koja je potrebna radi zakonskih zahtjeva

is insufficient or missing.

je nedovoljna ili nedostaje.




SEPA: Regulatory reason.

SEPA: Zakonski razlozi

180 | RR04 | RegulatoryReason Regulatory Reason Zakonski razlozi.
RRO5 | Regulatorylnformationinvalid Regulatory or Central Bank Reporting Zakonsko izvjeSc¢ivanie ili statistika za
181 information missing, incomplete or invalid. potrebe narodne PPU nedostaje,
nepotpuna je ili neispravna.
182 | RR06 | TaxInformationinvalid Tax information missing, incomplete or Informacija o porezu nedostaje,
invalid. nepotpuna je ili neispravna.
RRO7 | Remittancelnformationinvalid Remittance information structure does not Struktura Informacije o pla¢anju ne
183 comply with rules for payment type. odgovara pravilima za ovu vrstu
placanja.
184 | RR08 | RemittancelnformationTruncate | Remittance information truncated to comply Informacija o pla¢anju nije u skladu s
d with rules for payment type. pravilima za ovu vrstu pla¢anja.
185 | RRO9 | InvalidStructuredCreditorRefere | Structured creditor reference invalid or Struktura reference primatelja je
nce missing. neispravna ili nedostaje.
186 | RR10 | InvalidCharacterSet Character set supplied not valid for the Naveden skup znakova nije valjan za
country and payment type. zemlju ili ovu vrstu pla¢anja.
187 | RR11 | InvalidDebtorAgentServicelD Invalid or missing identification of a bank Neispravan ili nedostaju¢a identifikacija
proprietary service. servisa PPU.
RR12 | InvalidPartylD Invalid or missing identification required Neispravan ili nedostajuc¢a identifikacija
188 within a particular country or payment type. zahtijevana za odredenu zemlju za ovu
vrstu plaéanja.
189 | SLO1 | Specific Service offered by Due to specific service offered by the Debtor | Posebni servisi koje nudi PPU platitelja.
Debtor Agent Agent
190 | SLO02 | Specific Service offered by Due to specific service offered by the Posebni servisi koje nudi PPU
Creditor Agent Creditor Agent primatelja.
TAO1 | TransmissonAborted The transmission of the file was not Prekinuto uéitavanje (prijenos) datoteke
191 successful — it had to be aborted (for radi tehnickih razloga.
technical reasons)
192 | TDO1 | NoDataAvailable There is no data available (for download) Podaci nisu dostupni za preuzimanije.
193 | TDO2 | FileNonReadable The file cannot be read (e.g. unknown Datoteka ne moze biti u€itanja (npr.
format) nepoznat format)
194 | TDO3 | IncorrectFileStructure The file format is incomplete or invalid Format datoteke je nepotpun ili

neispravan.




TMO1 | InvalidCutOffTime Associated message, payment information Poruka, grupa naloga ili transakcija je
Formerly: CutOffTime block, or transaction was received after zaprimljena iza ugovorenog cut off time.
195 agreed processing cut-off time. SEPA: zaprimljeno iza cut-off — time.
SEPA: Flle recieved after Cut-off-time
196 | TSO1 | TransmissionSuccessful The (technical) transmission of the file was Ucitavanje (prijenos) datoteke uspjesno
successful. obavljen.
197 | TS04 | TransferToSignByHand The order was transferred to pass by Nalog prati biljeSka ru¢no potpisana.

accompanying note signed by hand




